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New Website for Equipment Manufacturer Provides Link To International Customers
 
Client Profile:
Linker Machines provides automatic linking and peeling machinery for sausage producers with over 70
years of experience in manufacturing food-processing equipment to the sausage producer. The family
owned and operated company markets its products through participation in trade exhibitions.  Linker
Machines employs 2 people at its facility in Rockaway, New Jersey.
 
Situation:
Linker Machines needed assistance in bringing its products to market, specifically in the international
markets.  The company had been using CDs but found they took too long to reach the potential
customer and were costly.  Linker Machines contacted the New Jersey Manufacturing Extension
Program (NJMEP), a NIST MEP network affiliate, for help.
 
Solution:
NJMEP provided creative and technical assistance for redesigning the Linker Machines' website.  The
new site needed to be user friendly and provide potential customers with access to product information
24/7.  To accomplish this, videos were created and incorporated into the site. As a result of NJMEP's
assistance, Linker Machines has a redesigned website that meets the company's objectives, a user
friendly interface and 24/7 access to product demonstrations, to increase visibility and accessibility in
the sausage industry.  
 
Results:
* Increased sales by $40,000.  
 
Testimonial:
"I can't say enough good things to express what it was like to work with Joe D'Urso and NJMEP.  The
entire process  of redesigning the  site was efficient and the new  features have helped us meet our
objective of increasing international sales as well as developing a new product requested by an
international customer."
Jean Hebrank, President
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